
MINUTES OF THE MARYLAND STATE LIBRARY BOARD 
Monday, March 14, 2022 

Virtual 
 

The Maryland State Library Board met in regular session on March, March 14, 2022 at 10:00 
a.m. virtually through Google Meets. The following members were in attendance: Ms. Mary 
Anne Bowman, Mr. Larry Clemens, Ms. Heidi Daniel, Mr. Jim Fish, Ms. Laura Hicks, Ms. 
Sharon Maneki (arrived at 10:59 a.m.), Ms. Sharan Marshall, Chair, Mr. Albert Martin, Mr. 
Wilson Parran, Mr. Robert Windley, Ms. Brittany Tignor, Ms. Lynn Wheeler, Vice-Chair, and 
Ms. Irene Padilla, State Librarian. 
Ms. Lynae Polk, Assistant Attorney General, Ms. Andrea Berstler, Director, Carroll County 
Public Library, Dr. Tamar Sarnoff, PLSNB Director, and the following staff members were also 
present: Ms. Donna Liberto, Chief Financial Officer, and Mr. John Owen, LBPD Director.  
 
Dr. Brian Butler, iSchool was absent (approved). 
 
Call to Order 
Ms. Marshall welcomed everyone and called the meeting to order at 10:05 a.m. 
 
Approval of Meeting Minutes  
The meeting minutes from December 15, 2021 were considered. Ms. Hicks stated that the 
Maryland Association of School Librarians’ (MASL) acronym in the Maryland Department of 
Education report needed to be corrected. (Note: Ms. Hicks subsequently contacted Ms. Padilla 
to indicate this was not an issue.) 
 
Ms. Wheeler moved for approval of the minutes as amended; Mr. Martin seconded the motion. 
The motion was unanimously approved. 
 
Legislative Update – 2022 Session 
Ms. Berstler introduced herself to the Board as the Director of Carroll County Public Libraries 
(CCPL) and current Maryland Library Association (MLA) Legislative Officer. Ms. Berstler 
described the 2022 session of the General Assembly as interesting with great wins. Most 
notable is the funding bill for public and regional libraries which allows incremental increases 
for the next four years. Libraries received great support from the Senate and are waiting for 
House approval. There are a couple of bills we are watching: House Bill 196 requiring the 
School Boards of Education to make their library catalog public, which could promote 
censorship. We worked closely with the Maryland Association of School Librarians (MASL) and 
also reached out to everyone on the house committee. The bill only had one sponsor and was 
not cross filed.  
 
HB 1225, Education-Harford County Public Library-Collective Bargaining, started as a local bill 
for Harford County Public Library (HCPL). This bill is driven by the same union, International 
Association of Machinists and Aerospace Workers (IAM), which has established a union for 
Baltimore County Public Library employees. This bill is poorly written and punitive containing 
legislative procedures and arbitration processes which should never be part of a bill. In the 
arbitration process, the responsibilities jump over the library board and move directly to the 
county executive.  Last week at the bill hearing, there was a request for this bill to become a 
statewide bill. There were calls for withdrawal of the Howard County Library System (HCLS) 
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Collective Bargaining bill, enacted in 2013, in order to replace it with this bill. The HCLS bill is 
the better written bill, establishing a very open and good relationship between the union and 
employees. The HCPL’s bill is the exact opposite. Amendments to the bill have been submitted 
and it is now up to the committee to either accept or reject them. If the amendments are not 
accepted and passed, the bill still applies to HCPL. Ms. Berstler stated that the bill is with the 
appropriations committee and that the fiscal note would cripple the smaller library systems. 
 
Ms. Marshall asked if there was a strategy. Ms. Berstler has been in touch with Ms. Mary 
Hastler, HCPL Director, and has a copy of the letter that Howard County Public Library is 
sending to the committee. If the bill comes out with amendments, it will be all hands-on deck. 
We will need to contact the senate committees. We have a couple of strategies in place. There 
is a local opt out if there is no local support in other counties.  
 
Ms. Marshall asked if there was any movement on the bill and Ms. Berstler stated that there 
was no movement since the hearings. And the crossover date is a week from Monday. Ms. 
Daniel advised that the Enoch Pratt Free Library Collective Bargaining bill was withdrawn 
based on the way the bill was worded. It is not clear that the library employees need specific 
legislation in order to form a collective bargaining unit. It appears that the overall message is 
that the General Assembly will be friendly to any library union bills. 
 
Mr. Wilson stated that he contacted MACO and that he does not see the bill. Ms. Berstler 
stated that she spoke with Steve at MACO and that they will take the bill back to the MACO 
board meeting on Friday. 
She also stated that the Carroll County Public Library staff association wrote opposition letters 
the last time this came up. The final decision is with the library employees. The library systems 
want to ensure that whatever bill is passed is fair to employees and employers. 
 
The other bill is SB847, Libraries – Capital Projects – State Share Adjustments, the capital 
grants bill that will allow Garrett County’s public library to use the same matching formula (90% 
state, 10% local) as Allegany County’s library. It is based on the same criteria used for the 
school building formula found in the Built to Learn Act. If the county falls into lowest quartile, 
they may use a neighboring county’s matching formula. This is a great bill and will give Garrett 
County the opportunity to build new libraries. Letters of support are being submitted from 
everyone. The senate hearing was held last week and the house hearing will be in two weeks. 
This is a really good bill with a lot of support. Ms. Padilla stated that the house hearing is 
actually tomorrow. 
 
Another bill MLA is watching is HB 383, Young Readers Programs – Establishment, that will 
fund young reader’s programs, creating funds to allow county libraries to apply for grants along 
with parks and recreations in Baltimore City.  
 
Ms. Padilla thanked Ms. Berstler for all she does with the legislature above and beyond her 
full-time job as Director of CCPL. Ms. Marshall advised that the board needs to create a 
legislative committee. Ms. Marshall also stated that she has total sympathy and empathy and 
total confidence in all of the work Ms. Berstler is doing. Ms. Marshall also thanked Ms. Padilla 
for all of the work she is doing. 
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Executive Session 
 
Pursuant to 3-305(b)(7) of the General Provisions Article, Annotated Code of Maryland, and 
upon motion by Ms. Marshall and seconded by Mr. Martin, and with unanimous agreement, the 
Maryland State Library Board met in closed session virtually on Wednesday, March 14, 
2022.  All State Library Board members were present.  Also, in attendance were: Ms. Padilla, 
Ms. Polk, Dr. Sarnoff, and Mr. Owen.  
 
The Executive Session commenced at 10:29 a.m. 
 
Ms. Padilla discussed the outcome of the conference to discuss the proposed changes to the 
Regional Resource Center statute held in December 2021.  
 
Mr. Martin made a motion to approve submitting the revised statute to the Governor as a 
proposed bill to be considered during the 2023 session of the General Assembly. Ms. Wheeler 
seconded the motion. The motion was unanimously passed. 
 
Mr. Fish motioned to adjourn the Executive Session; Ms. Tignor seconded. The Executive 
Session adjourned at 10:45 a.m. 
 

Reconvene 
 
The meeting reconvened in open session at 10:46 a.m.  
 
Mr. Martin moved to submit the revised Regional Resource Center statute to be considered 
during the 2023 session of the General Assembly. Ms. Wheeler seconded the motion. The 
motion was unanimously approved. 
 
Ms. Padilla stated that she was happy to not only be working with Ms. Polk but also with the 
rest of the team at the Office of the Attorney General (OAG). Ms. Padilla went on to thank Ms. 
Polk for her service to the Maryland public libraries. Ms. Polk was appreciative of Ms. Padilla’s 
compliment and promised to take her kind words back to the team at the OAG. 
 
Update on Congressional Investigation on the USPS Program for the 
Visually Impaired 
Mr. Owen presented the board with an update.  
 
Mr. Owen stated that over the last couple of years, the Library for the Blind and Print Disabled 
(LBPD) has had acute issues with the United States Postal Service (USPS) failure to deliver 
materials to library customers in a timely manner. LBPD materials are delivered as Free Matter 
for the Blind. LBPD is not the only organization using this delivery method, however, LBPD is 
the entity with the largest number of items. 
  



Maryland State Library Board Meeting Minutes       4 
March 14, 2022 
 
 
Mr. Owen stated that this issue was addressed in July 2021, during a congressional hearing on 
the budget for the Office of the Inspector General of the USPS in the Financial Services and 
General Government US Senate Appropriations Subcommittee, chaired by Senator Chris Van 
Hollen of Maryland. Ms. Rania Dima, a blind citizen and LBPD customer, and Ms. Maneki, in 
her capacity as a representative of the National Federation of the Blind (NFB) testified at the 
hearing.  Mr. Owen stated that the Office of the Inspector General for USPS subsequently 
reached out to the NFB and LBPD about an investigation requested by Senator Van Hollen. 
This investigation is looking into free matter postal delays. The investigative team came to 
LBPD and met with members of library staff, asked about how LBPD uses free matter and how 
this issue is affecting the library and its customers. Staff explained that mail was sometimes 
delayed by up to five weeks. The investigative team will visit LBPD again this week. They want 
to observe LBPD’s operations and to set up tracking for some materials. They will follow this 
tracked material to the post office in the most confidential way possible. 
  
Ms. Marshall asked about the expected outcome of the investigation. Mr. Owen explained that 
it is hard to say. He knows where he would like it to go. We need a good flow of material back 
and forth. He hopes that the postal workers learn of the issues and the effect they have on our 
customers. We understand that there are issues with mail delays at the USPS overall, but in 
particular we are noticing that when times are tough at USPS, free matter is not being treated 
as a first-class mail equivalent as it is designated. This is discrimination and one of the things 
we need to remedy with the USPS. 
  
The board discussed this issue. The Free Matter designation requires it to be treated as first 
class mail. Mr. Owen explained that free matter is subsidized by Congress. That is why there is 
an investigation. He went on to explain that anything that moves between people who qualify 
as blind or print disabled, and other related disabilities too, are eligible to be sent as Free 
Matter. This can be audio, braille, correspondence, large print, etc. as well as other 
accessories. Not everything we mail is free matter but anything that we send or is sent in an 
accessible format to those who are our customers is Free Matter. Mr. Owen indicated that 
LBPD records complaints from patrons who have not received their material, verifies when the 
material was sent and makes note that the patron has not received the material. 
  
Ms. Maneki joined the board meeting by telephone at 10:59 a.m. Ms. Marshall advised Ms. 
Maneki that Mr. Owen had given a summary of the USPS issues, the appropriation hearing 
last year and the investigation with the Inspector General’s contact with the NFB and LBPD.  
  
Ms. Maneki stated that she is very optimistic about the investigation and it is certainly a good 
way to get the post office’s attention. She believes that something good will come from this 
investigation. The USPS has already admitted that they do not track the material. Ms. Marshall 
is very pleased that Senator Van Hollen is involved in spearheading this investigation. 
 
State Librarian’s Report 
Personnel 
Positions pending hire include: 

• Fiscal Services Officer I 
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• Computer Network Specialist II 
We had a good pool of candidates and recommendations to hire for both positions have been 
forwarded to Human Resources. 
Employee Work Status: 
MSLA continues to allow for flexible operations, with a hybrid of telework and in-office work, 
where appropriate. 
Library Legislation LibGuide 

• Earlier this year, MSLA staff (Yana Demireva and Tamar Sarnoff) created a Library 
Legislation LibGuide, to help the library community navigate a very busy legislative 
session with links to relevant bills, resources such as templates for letters of support 
and dates to remember.  

• This resource is regularly updated and will be refreshed for the next session. 
State FY 2023 Proposed Operating Budget 

• The Governor’s proposed FY 2023 Operating Budget includes additional State funds to 
support the increases to the Public Libraries–Aid to Education program and the State 
Library Resource Center. The Regionals are flat funded.  

• This budget also includes an increase of $184,384 for LBPD to reflect 25% of the 
amount budgeted for the State Library Resource Center, $235,000 for the Deaf Culture 
Digital Library, $3 million to continue the increased operating hours at the Enoch Pratt 
Free Library, funding for the Library Associate Training Institute (LATI) program and 
funding for the Interlibrary Loan (ILL) program through the University of Maryland, 
College Park. 

• The FY 2023 preliminary draft calculations were issued to the library systems on 
January 31, 2022. Pending the approval of the budget by the General Assembly, the 
public libraries will receive an additional 40 cents per capita for an increase to $17.10 
per resident and SLRC will receive an additional 8 cents per capita for an increase to 
$1.93 per resident. The Regional Resource Centers are flat funded at $8.75 per capita. 

• MSLA’s Operating Budget hearing was held on January 26 in front of the House 
Education & Economic Development Subcommittee and on January 28 in front of the 
Senate Education, Business & Administration Subcommittee. 

Impact of FY2023 Funding 
• Even with a projected increase in state aid for FY 2023, public libraries in eight 

jurisdictions representing approximately 16% of the state’s population will receive less 
funding than they received in FY 2022. 

• Six library systems (Allegany, Baltimore City, Garrett, Kent, Queen Anne's, and 
Somerset) are scheduled to receive reduced funding due to decreases in population. 

• Two library systems (Calvert and St. Mary’s) will receive reduced funding due to 
increased county wealth. 

• Five counties will have a FY23 increase of less than 3% (Caroline, Cecil, Charles, 
Wicomico and Worcester) 

• This decrease will happen in the same year that libraries are devising ways to sustain 
digital equity programs like lending hotspots and Chromebooks. 

• The counties most affected are all small rural counties served by Regional Libraries who 
are also experiencing contracted purchasing power due to flat funding. 

https://marylandlibraries.libguides.com/laws
https://marylandlibraries.libguides.com/laws
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• Rural counties depend on their Regional Libraries for ebook funding – usage nearly 
doubled for many systems during that pandemic and support is needed to sustain digital 
equity and access for library users. 

• While all 24 jurisdictions fully support having gone fine-free for minors in 2021, the loss 
of revenue is still being felt and the intention of that bill to assist in off-setting revenue 
loss has been eliminated by the timing of the Governor’s veto, the veto-override and the 
subsequent postponement of the $0.40 increase from FY22 to FY23. 

• The Maryland Association of Public Library Administrators (MAPLA) has already 
submitted a request to the Governor for supplemental funding for FY 2023 and MSLA 
plans to do all it can to support this request. 

Federal FY 2022 Budget 
• The most recent continuing resolution keeping the federal government funded, including 

the IMLS budget, was set to expire this Friday, March 11. On March 9 the House 
passed a $1.5 trillion omnibus spending bill ahead of that deadline that will fund the 
federal government through the end of the fiscal year 2022 (9/30/2022).  

• The Senate passed the bill on Thursday, March 10 and the bill was sent to President 
Biden.  

• We are not yet sure of the details in terms of library funding.  
• However, we expect the release of FFY 2022 funding in the next few weeks.  

AAP Lawsuit Outcomes and Path Forward 
• A dedicated team of experts, including representatives of the Attorney General’s (AG) 

Office, Alan Inouye, Senior Director, Public Policy & Government Relations for ALA,  
Jonathan Band, policybandwidth, and, of course our Maryland team led by Michael 
Blackwell, Director of the St. Mary’s County Library, worked together to respond to the 
American Association of Publishers (AAP) lawsuit.  

• The AG’s office’s team of four attorneys assigned to defend the State in the case spent 
numerous hours preparing written briefs and in preparation for oral argument.  

• Unfortunately, Maryland did not prevail in the suit. On February 16, 2022, the U.S. 
District Court for the District of Maryland granted a preliminary injunction of Maryland’s 
library digital book law in the case of AAP v. Brian Frosh. The Court ruling states that 
the Maryland law is preempted by federal copyright law. A decision has not yet been 
rendered on the AG Motion to Dismiss. The publishers will most likely seek a permanent 
injunction and will likely prevail. 

• The decision, moving forward, is to work with information we've learned from this ruling 
and, working with other states, pursue this issue by revising the current legislation or 
introducing new legislation using a different focus to achieve our goal. I have discussed 
this with the other library stakeholders involved in this issue and they are supportive of 
this plan of action. 

• We may need to seek other sponsors for this legislation since Del. Dumais is now a 
judge. However, Senator King is still in place and remains very supportive. 

• We thank the AG's team for their support and unceasing efforts in representing 
Maryland libraries and value their willingness to support our efforts as we move forward. 

Together Again! – ALA Annual Conference, June 23-28, 2022  
• The ALA Annual Conference & Exhibition, Washington, DC will be held in person and 

registration is now open. Please use this link to register for the conference. If you are 

https://www.policybandwidth.com/
https://2022.alaannual.org/
https://2022.alaannual.org/
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planning to attend but are not yet an ALA member you can join the association and 
apply for reimbursement for membership and conference expenses through MSLA.  

• Madison Bolls, Maryland’s IMLS Program Officer, has invited us to be part of a panel 
presentation entitled “The Impact of IMLS Grantmaking on Library 
Services through the American Rescue Plan Act.” The other panelists will include 
another State Librarian and two discretionary awardees. Ms. Bolls will co-moderate, 
along with Sarah Fuller, Senior Program Officer with Discretionary Grants, IMLS. This 
will give us an opportunity to highlight the valuable work going on in Maryland through 
this funding. 

2022 One Maryland One Book One Book (OMOB) Selection 
• The 2022 OMOB selection is Naima Coster's What's Mine and Yours. Coster's novel is 

a multigenerational saga featuring two North Carolina families. They collide in ways that 
neither is prepared for when Black students from the east side of the county are 
integrated into the predominantly white schools on the west side. Readers will follow 
these families over decades as they break apart and come back together. This book is a 
sweeping novel of legacy, identity, the American family—and the ways that race affects 
even our most intimate relationships. It promises to be a great read for a wide range of 
audiences.   

• Naima Coster is the New York Times bestselling author of two novels and a recipient of 
the National Book Foundation’s 5 Under 35 honor. What’s Mine and Yours, was a Read 
with Jenna Today Show Book Club pick, a Book of the Month Club pick, and was 
named a best book of the year by Kirkus, Amazon, Esquire, Marie Claire, Ms. 
Magazine, The Millions, and Refinery29. Naima’s first novel, Halsey Street, was a 
finalist for the Kirkus Prize for Fiction and a semifinalist for the VCU Cabell First Novelist 
Award. Published in 2018, it was named a must-read book of the year 
by People, Essence, BitchMedia, Well-Read Black Girl, The Skimm, and the Brooklyn 
Public Library. 

Capital Grants Program/ Facilities Development 
Current Projects 

• Construction is underway on libraries in three counties: Allegany - LaVale expansion 
and renovation; Anne Arundel - new Riviera Beach; and Queen Anne’s - Kent Island 
expansion and renovation.   

• Four projects are preparing to move into the construction phase: Frederick County is 
currently under permitting for the new Middletown Library. Bids were opened 2/11/22 for 
the new Twin Beaches Library in Calvert County. Design of Baltimore County’s 
Catonsville Library renovation is at 100% CDs, and BCPL expects to begin construction 
in May 2022. Design for renovations at Caroline County’s main library in Denton is 
currently at 75% design development (DD).  

FY 2023 Capital Budget 
• The Governor’s Capital Budget was released on January 19, 2022 and included the 

mandated $7,500,000 for the program. 
• Capital Budget Hearings scheduled for February 22 and 23, 2022 were canceled. Our 

understanding is that this is not uncommon if the Department of Legislative Services 
(DLS) provides a favorable report on the budget request. 
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• Upon approval by DBM’s Office of Capital Budgeting, we requested supplemental 
funding of $2,935,000 to fully fund all projects in the new fiscal year. These requests 
were primarily due to construction cost escalation during the pandemic and expanded 
prevailing wage requirements. 

SB 847/ HB 1249 (State Funding Formula) 
• Proposed legislation to change the Capital Match Formula and expand the distribution 

of funds to Garrett County was introduced. 
• The Ruth Enlow Library of Garrett County is the only library system that has not 

received an award since the grant program's inception in FY 2008.  
• MSLA completed a fiscal note and submitted favorable testimony for the legislation. 
• Hearings are scheduled March 10 and 15, 2022. 

FY 2024 Capital Grant Cycle 
• Notices of intent to request State capital funds in the next grant cycle were received 

from 11 systems for 13 projects.  
• Applicant orientations have been scheduled 3/7/22 through 3/21/22 with applications 

due 5/27/22.  
• A review team is being confirmed to meet between 6/13 and 6/24/22 

Public Libraries and State Networking Branch (PLSNB) 
Programs and Events 

• MSLA continues to work on the LSTA Five-year Strategic Plan. Along with other state 
libraries in the Northeast, we are working with QualityMetrics on the evaluation of the 
current plan. Our consultant for creating the new plan, Maureen Sullivan, has conducted 
several focus groups for December to gather feedback from stakeholders on the new 
plan. 

• The next Library Associate Training Institute (LATI) virtual graduation is scheduled 
for Wednesday, March 16, 2022.  

• Statewide work groups continue to look at several areas of interest across the state 
including Tuition Reimbursement and Library Boards and their Roles. 

Grants 
• The Electronic Grants Management System (EGMS) is in the second phase of 

development, which will continue to improve users' experience (both internal and 
external to MSLA). 

• The agency is currently managing two IMLS Awards: Grants to States Federal Fiscal 
Year 2021, and American Rescue Plan Act (ARPA). MSLA has submitted the final 
report for our Federal funders for Grants to States Federal Fiscal Year 2020 and 
Coronavirus Aid, Relief, and Economic Security (CARES) Act. 

• MSLA has started preparations for the next LSTA Grants Cycle, and is planning to 
schedule training for all interested systems in April. 

Statistics 
• All data from the FY2021 Maryland Public Libraries Survey (PLS) has now been 

verified, and the survey is in the process of being submitted to IMLS. 
• The agency voted on proposed changes to the Public Libraries Survey, as part of 

a national process to continuously update the PLS to reflect current research and data 
needs in the library community. The proposed data elements include questions on 
libraries’ fine-free policies, as well as proposals to more closely align PLS data with 
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Census data. Additionally, MSLA will vote on proposed changes to the State Library 
Administrative Agency survey. These changes are meant to update this important 
data collection to better capture information about state libraries nationwide. 

• MSLA held a virtual hands-on Tableau training on March 2. This training covered 
topics for intermediate Tableau users, and allowed attendees to work through problems 
and ask questions of our Tableau trainer/consultant, Cherry Bekaert. 

Diversity, Equity and Inclusion (DEI) 
• LSTA funds are being used to support the PGCMLS-led “Indigenous Maryland” 

project. Some of the funding provides statewide public programming on this topic. On 
March 28, National Book Award finalist Brandon Hobson discusses representations of 
Native American and Indigenous culture in contemporary fiction through the lens of his 
book, The Removed.  

• A new statewide Equity, Diversity, and Inclusion Community of Practice is meeting 
monthly to support DEI teams in library systems. The group has been sharing best 
practices and policy changes related to DEI. 

• MSLA will be holding a six-hour Bias Training for staff in the agency next month. 
• MSLA is partnering with MLA to provide Leadership Programs for library staff. In 

January, 28 library staff from public, academic, and school libraries began a six-month 
training program to learn how to facilitate basic leadership training (“Everyone Leads 
Workshop”). To support equitable facilitation practices, this training integrates DEI 
learning into the leadership and facilitation content. The classes are taught by Maureen 
Sullivan and Suzanne Haley, Changing the Lens.  

• Michelle Hamiel, COO, Prince George’s County Memorial Library has completed the 
Executive Certificate in Diversity, Equity, and Inclusion from the Institute for 
Transformational Leadership, Georgetown University, with the use of LSTA funds. 

Youth Services  
• The statewide Youth Services Coordinators’ professional learning project for 2021-2022 

is a “Library EdCamp”, where youth services coordinators meet monthly in a series of 
Lunch & Learn sessions to share and discuss various topics surrounding youth 
services. Topics discussed so far include data gathering, mobile and other services, 
marketing/programming strategies and school partnerships. 

• Several new statewide partnerships have been forged in recent weeks to support the 
Collaborative Summer Library Program (CSLP) 2022 summer reading theme, 
“Oceans of Possibilities.”   

• The Maryland State Fair will play host to the Reading Ceremony on August 27, noting a 
special reader from each county at a noteworthy fair event with a “Reading Champion” 
purple ribbon. Additionally, the Maryland State Fair will provide free family passes for all 
library systems to disseminate to participating youth and will host special reading events 
during the fair for families and youth.  

• The National Aquarium is also providing tickets for use through the end of the 
year, bookmarks noting upcoming Aquarium programs, and a marine-themed booklist to 
support summer reading.  

• The Natural History Society of Maryland will host two free ocean-themed programs this 
summer to support summer reading and make sharks teeth available for purchase as 
incentives for interested library systems. 
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• The “Teen Connect” Spring virtual conference will occur on April 28. Topics of the 
conference include Teen Engagement, Sustainable Programming for Teens, Advanced 
Readers’ Advisory, and more. Registration is open on the Teen Connect website. 

• Carrie Sanders and Kelsey Hughes (PGCMLS) led a YALSA T3 “Teen Services 
Crash Course: A Four Part Journey into the Basics of Teen Services” in January, 
comprised of four synchronous sessions, looking at Youth Development, Connected 
Learning, and Computational Thinking, all through an equity lens. In March, they will 
offer an extension of the Connected Learning session on Community asset-mapping, 
“What’s Great About Your Community?”, helping youth services staff identify community 
assets and potentially nurture partnerships with them to provide needed services to 
teens in their communities.  

• Carrie Sanders and Laura Hicks are co-planning and leading an Intellectual Freedom 
Challenges training in March for school and public youth services staff amidst current 
questions and challenges regarding books, displays, and programs. The session will 
provide basic strategies to help staff respond to questions or challenges and role-
playing through scenarios.  

Statewide Programming Update 
• Maryland Libraries Together provides statewide programming to engage communities in 

enriching educational experiences that advance an understanding of the issues of our 
time.  Howard County Library System is hosting Eric Klinenberg, author of Palaces for 
the People: How Social Infrastructure Can Help Fight Inequity, Polarization, and the 
Decline of Civic Life (online) on April 7.   

Library for the Blind and Print Disabled (LBPD) 
Programs and Events 

• In response to state government guidelines around the Omicron variant, LBPD 
reduced volunteers and staff on site and canceled one-on-one in-person tutoring. With 
the decline in metrics and following guidance from the state, LBPD is resuming some of 
its pre-variant model with volunteers and staff increasing their time on site as needed.   

• Books on Demand (BoD) accounted for 77% of circulation originating at LBPD and 
52% of patrons served in February 2022. LBPD has circulated over 22,000 items (digital 
and physical) each month since July, the highest monthly circulation in over two years. 
We are now serving over 1,500 unique patrons through Books on Demand.  

• The Office of the Inspector General (OIG) for the United States Postal Service 
(USPS) will be meeting with LBPD staff and visiting our location to gather information 
about how Free Matter for the Blind is being delivered by USPS. Meanwhile, there has 
been another acute increase in service delays for patrons and a decrease in returns to 
the library. LBPD hopes that the information that OIG gathers will help the USPS 
improve their service to all Maryland citizens who use Free Matter.  

• The Maryland Accessible Textbook program has converted 3,355 chapters of 
textbooks for students so far in FY22. This is in addition to requests for conversion of 
Open Educational Resources (materials created by the instructor specifically for the 
class).      

• Youth Librarian LaShawn Myles is working with a Teen Advisory Group to have youth 
connect and recommend programming at the library. In addition, she is working with 
Bedtime in a Box to create accessible kits to help children with their bedtime routines.   

https://sites.google.com/view/teenconnectformdlibraries/home?authuser=0
https://www.marylandlibraries.org/Pages/Maryland%20Libraries%20Together.aspx
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• Outreach and Marketing Librarian Ashley Biggs completed a survey of patrons 
regarding programming and is using that to create a slate of new programming including 
podcasting.  

• Assistive Technology Specialist Jerry Price continues one-on-one technology 
instruction by phone and has begun meeting some students in person. The 
Technology User Group will continue to meet via teleconference.   

• The Clyde Shallenberger Recording Studio has produced 219 books that have been 
submitted to BARD, 209 of which were subsequently added to BARD. Several safety 
protocols are in place including individual windscreen and microphone sanitization as 
well as schedules that limit the number of volunteers in the studio at any one 
time. Other volunteers are recording remotely using kits that LBPD supplies or their own 
home studios if they meet our standards.   

• Elevator modernization at LBPD begins in mid-March. The next phase of replacing the 
patron area windows will begin once the elevator modernization is completed (late 
spring).  Staff continue plans for renovations to the patron area and the Technical 
Services spaces.   

• LBPD currently serves over 6,400 Active Patrons in every county in the State of 
Maryland. 

 
Updates 
 
Citizens for Maryland Libraries (CML) 

• Ms. Wheeler presented the board with an update. She thanked Ms. Padilla’s for the 
MSLA report and declared that Ms. Padilla and her staff are doing a wonderful job. 

• Ms. Wheeler stated that she will no longer be on the CML board. Stephanie Johnson is 
now the new Executive Director. Ms. Sarnoff is now a member of the CML Board. 

• The CML meeting on January 6th went very well and did address the Maryland 
Association of Public Library Administrators (MAPLA) at a recent meeting. The CML 
meeting was scheduled for last Saturday but had to be canceled due to the weather. 
The meeting was rescheduled for March 26th and hopes that the meeting will go 
forward.  Ms. Wheeler advised that the award announcements have gone out. She also 
stated that she will ask Ms. Padilla on how she would like the CML board reports to be 
done.  

 
University of Maryland iSchool 
Mr. Butler was unable to attend however he submitted the following update. 
Upcoming Events 

• April 27, 2022 6PM EST - UMD iSchool presents the ALA Lecture Series. Register here: 
https://umd.zoom.us/webinar/register/WN_lRgYf7mpQMKJxVxMX0IHqw 

• Admitted Students Open House - March 29, 2022 
MLIS Program Updates 

• Admissions and Enrollment 
o For Spring 2022, we received 72 applications and made offers of admission to 58 

applicants. 33 students joined our program this semester. 
o We recently completed our review of 254 applications for Fall 2022. 

https://umd.zoom.us/webinar/register/WN_lRgYf7mpQMKJxVxMX0IHqw
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• Students 
o Jennifer Chapman, 2020-21 recipient of the Christine Glaab Law Librarianship 

Fellowship was selected to attend the 2022 Teaching the Teachers Conference 
which will be held in-person at Lewis & Clark Law School in Portland, Oregon. 

o MLIS student, Jessica Grimmer, shares her experience at the Library of 
Congress processing the materials of the late opera singer, Jessye Norman. 

o MLIS student, Rosie Grant, launched a TikTok channel @ghostlyarchive, about 
the food she's cooked from recipes found on gravestones. During her interview 
by Scott Simon, with NPR, they discussed this unique connection to the living in 
the afterlife and the community of fellow TikTokers who have recreated these 
recipes. Grant had launched an exhibition page on Google Arts & Culture as part 
of a summer internship with the Congressional Cemetery in Washington, D.C, 
featuring a number of their more famous residents and gravestones. She began 
creating videos for her TikTok channel, which has garnered over 50,000 
followers, documenting the internship and some of the more unique, unexpected 
discoveries made while exploring the Cemetery's hundreds of gravestones. Read 
her interview for NPR Weekend edition (NPR: TikTok creator makes the recipes 
she finds on gravestones | UMD College of Information Studies). 

o Under the guidance of Dr. Ana Ndumu, iSchool students have taken initial steps 
to “relaunch” iDiversity. 

o Student Award and Scholarship recipients. Numerous students received the 
iSchool Scholarship for a full list please click here. 

• Curriculum 
o INST 600 (Foundations for Information Professionals) has been approved by the 

MLIS Program Committee and PCC; the launch of the course is slated for Spring 
2023. 

o A working group has been formed to explore the possibility of a “classified 
archives” certificate program. 

Other Academic Programs 
o Susannah Paletz developed and in Spring 2022 is teaching a graduate course on 

experimental and quasi-experimental methods. While grounded in fundamental 
experimental methods, it is designed for, and serves, a class that includes 
Information Science doctoral students, HCI masters students, and library and 
information science masters students. 

Innovations & Service to the State of Maryland 
o Bill Kules, Andrew Fellows, and TJ Rainsford continued to work with community, 

government, and industry partners to develop 55 iConsultancy experiential 
learning capstone projects for 296 students during the Spring 2022 semester. 
Continuing project partners include Prince George's County, Berwyn Heights, 
College Park, Greenbelt, Hyattsville, Landover Hills, Riverdale Park, and 
University Park. Recent projects include the improved tracking of environmental 
literacy and sustainable practices of public schools, support for non-profits in 
Langley Park and East Riverdale, and a partnership with local libraries to support 
small businesses. The iConsultancy's work, in conjunction with other iSchool 
programs, helps propel the University-wide effort to expand experiential learning 

https://ischool.umd.edu/news/spooktacular-field-study-adding-congressional-cemetery-graves-google-arts-and-culture
https://ischool.umd.edu/news/spooktacular-field-study-adding-congressional-cemetery-graves-google-arts-and-culture
https://ischool.umd.edu/news/npr-tiktok-creator-makes-recipes-she-finds-gravestones
https://ischool.umd.edu/news/npr-tiktok-creator-makes-recipes-she-finds-gravestones
https://ischool.umd.edu/news/npr-tiktok-creator-makes-recipes-she-finds-gravestones
https://ischool.umd.edu/news/congratulations-fall-2021-ischool-scholarship-recipients
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opportunities for students in sustained, coordinated collaboration with local 
communities. 

Faculty Awards / Recognition 
o Ursula Gorham was selected to participate in the 2022 ALA Policy Corps, which 

aims to develop a cadre of experts with deep and sustained knowledge of 
national public policies in areas key to ALA's strategic goals. 

o Dr. Tammy Clegg, an associate professor at the University Of Maryland College 
Of Information Studies (iSchool), stars in a new commercial for the learning 
platform, Noggin, now streaming live on Nickelodeon. 

Faculty Presentations / Workshops 
o Dr. Jennifer Sturge is presenting at the ALA national conference in June 2022. 

Her presentation is on collection development of LGBTQ+ materials in school 
libraries. 

o Lecturers Mary Ann Francis and Ryan O’Grady are presenting at the MLA 
Conference in May 2022. Their presentation is called Search Better! with the 
UMD iSchool and is related to work around search, teaching the principles of 
“better” search strategies, analyzing search results, and evaluating information 
sources. 

o Jason R. Baron gave a keynote talk entitled “Challenges in Providing Access to 
the Digital Universe: Are Algorithms the Answer?” at an AI for cultural 
organizations network workshop sponsored by Durham University, U.K. 

o Eric Hung (with Leslie Li) will give a presentation entitled “Recovering Early Asian 
American Voices in American Popular Music: Two Girl Groups” for the American 
Musicological Society / Rock and Roll Hall of Fame and Museum Lecture Series 
on March 16 at 7pm ET. 

Other Program News Grants 
o iSchool professor and Trace affiliate faculty Dr. Niklas Elmqvist leads a team to 

continue work on accessible data visualization and to make a high school data 
science course accessible for all students with a $2 million grant from the 
Maryland State Department of Education. 

o David Weintrop has been awarded an NSF CAREER Grant. In collaboration with 
DC Public Schools, this grant will be used to design and study an interest-driving 
computing curriculum to be part of a new data science course the district is 
creating. 

Publications 
o M.R. Sauter, an assistant professor at the College of Information Studies, wrote a full 

essay regarding Sidewalk Toront’s failure and its implications for data privacy. 
o Paul T. Jaeger and alumna Natalie Greene Taylor published a new book, Foundations 

of Information Literacy that explores the necessity of information literacy in today's ever-
changing technological landscape. 

o Paul T. Jaeger and alumna Amy Dickinson co-authored the article "Public Libraries, 
Immigration, and Asylum Seekers: Remembering the Most Vulnerable Amid 
Xenophobia and Pandemic" published in The Political Librarian journal. 

o Diana Marsh solo-authored a new paper titled "Digital knowledge sharing: perspectives 
on use, impacts, risks, and best practices according to Native American and Indigenous 
community-based researchers." This paper was published in Archival Science and 
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documents the Native community perspectives on the uses, meanings, and circulation 
of digitized collections in their home communities. 

o Victoria Van Hyning and PhD student Mason Jones recently published "Data’s 
Destinations: Three Case Studies in Crowdsourced Transcription Data Management 
and Dissemination," in the journal Startwords about the challenges of integrating 
crowdsourced data into cultural heritage content management systems. 

o Ben Shneiderman has published a new book. His new book, titled Human-Centered AI 
explains how embracing a human-centered perspective can shape the future of 
technology and better serve human needs. 

o Eun Kyoung Choe has published an edited book titled, “Mobile Data Visualization” with 
Bongshin Lee, Raimund Dachselt, and Petra Isenberg. In this book, the authors talk 
about facilitating access to and understanding of data on mobile devices. 

o Chi Young Oh (PhD alum), Yuhan Luo (PhD student), Beth St. Jean, and Eun Kyoung 
Choe published a journal article, “Patients Waiting for Cues: Information Asymmetries 
and Challenges in Sharing Patient-Generated Data in the Clinic.” This work will be 
presented at the upcoming ACM CSCW conference. 

o Jason R. Baron, Mahmoud Sayed, and Douglas Oard authored an article on applying 
machine learning techniques to improve the Freedom of Information Act, in the Journal 
on Computing and Cultural Heritage. 

Events 
o Dr. Katie Shilton, Associate Professor at the University of Maryland’s College of 

Information Studies (iSchool), and Dr. Emanuel Moss, Postdoctoral Associate at Cornell 
University, led a discussion on the problems with trustworthiness in social data science 
during a talk hosted by UMD’s Social Data Science Center (SoDa) on Feb. 8. 

o Seven iSchool undergraduates joined a cohort of 58 UMD students in UMD’s first 
Sprinternship™, one of Break Through Tech DC’s signature programs launched in 
January. This paid, three-week micro-internship helps undergraduate students gain 
professional experience and land their first internship while earning their degree. 

o Dean's Speaker Series: Ronald Metoyer, WEDNESDAY MARCH 16, 2022 12–1 PM 
EST (VIRTUAL). In this talk, Ron Metoyer will present two case studies of the 
application of technology in service to some of our most vulnerable in society. Learn 
More & Register » 

Awards 
o The Use of Intelligent Voice Assistants by Older Adults Wins ACM TOCHI Best Paper 

Award. The paper is written by iSchool PhD student Alisha Pradhan, iSchool assistant 
professor Dr. Amanda Lazar, and University of Washington’s Dr. Leah Findlater 
explores the potential for and challenges of this technology for older adults who use 
digital technology infrequently. 

Research 
o Information science sophomore Yuvan Sundrani, and computer science sophomore 

Jason Steinberg launched the full version of Sohi, an app where people can store social 
media profiles and contact information in one place and share with a QR code to 
facilitate networking. Read more about the students’ new app here. 

 

https://ischool.umd.edu/events/deans-lecture-series-technology-vulnerable-studies-designing-access-basic-needs
https://ischool.umd.edu/events/deans-lecture-series-technology-vulnerable-studies-designing-access-basic-needs
https://umdischool.lt.acemlna.com/Prod/link-tracker?notrack=1&notrack=1&redirectUrl=aHR0cHMlM0ElMkYlMkZkYmtuZXdzLmNvbSUyRjIwMjIlMkYwMiUyRjA5JTJGY29udGFjdC1pbmZvcm1hdGlvbi1hcHAtc29zaGklMkY%3D&sig=HFLznu8EDUT5nyVv7fxweEkMkt733Fz6bccQDSAZtpm4&iat=1646321811&a=%7C%7C799081251%7C%7C&account=umdischool%2Eactivehosted%2Ecom&email=LRRV6glqIfcVPcYsJBrMHi%2FZD%2BmsUFpJrc5fHf6IoVE%3D&s=bad97c655476f96a390a72c05a742011&i=888A977A4A14320


Maryland State Library Board Meeting Minutes       15 
March 14, 2022 
 
 
Congress of Academic Library Directors (CALD) 

o Mr. Clemens stated that he appreciates what is going on in all the Maryland libraries. He 
stated that CALD’s efforts at their spring meeting scheduled for April 27th is to “show 
your value - promoting academic libraries.” This time of year CALD is asking for 
presentations of local academic libraries. This does include high school libraries.  

o Mr. Clemens stated that things are not very cheerful for academic libraries right now. 
They have seen a lot of budgets being reduced, especially community colleges, 
because of low student enrollments. 

o Ms. Marshall asked if the schools are still virtual or are they back in person. Mr. 
Clemens stated that yes, they are in person having made the decision back in 
November 2021.  Even the Naval Academy has gone maskless though all of the 
midshipman and staff are on spring break.  
 

Enoch Pratt Free Library (EPFL)/State Library Resource Center (SLRC) 
o Ms. Daniel presented the board with the following update on SLRC.  
o The SLRC commission will be meeting tomorrow.  
o SLRC has a new Chief, Liz Sundermann. She thanked Ms. Padilla for all of her help in 

the interview and selection process. Ms. Sundermann has worked previously for MSLA 
and she comes to SLRC from the Baltimore County Public Library. She is already 
established in the Maryland public libraries community. We are very excited and happy 
to have Ms. Sundermann. 

o Ms. Daniel went on to state that in January SLRC approved Jay Huber and Associates 
to conduct a delivery study funded through an LSTA grant.  

o Additional funding has been added to broaden statewide databases and resources.  
o The Sailor group is adding staff groups and other meetings for state library communities 

to discuss sailor databases, IT, etc.  
o Ms. Daniel stated that the Enoch Pratt Free Library collective bargaining bill was 

dismissed. EPFL’s budget is same as last year and they are now open at full capacity 
and resuming their normal operations. 

 
Maryland Library Association (MLA) 
Ms. Bowman provided the following update to the board:  

o The MLA conference May and will be held in-person for the first time in two years.   
o MLA 2022- 2023 elections are open and will close on March 31st. Voting will take place 

online.  
o MLA is working with DCLA/VLA to host a reception at the ALA conference.  
o Program coming up “A talk with MD Literary Luminary Dr. Joann Gabbin” Wednesday, 

April 27th 7:00pm-8:30pm Zoom Link sent out on Tues, 4/26.  
o Ms. Bowman announced the MLA award winners: 

o Distinguished Service – Senator Sarah Elfreth and Delegate Eric Ebersole 
o Honorary Membership – Wesley Wilson 
o Outstanding Member – Michelle Hamel and Morgan Miller for all of her work with 

MLA during the pandemic. 
o Margaret Carty Emerging Leader Award – Anita Crawford 
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o President Customer Service – Rachel Myers and staff of the Anne Arundel Public 
Library’s (AACPL) Discoveries: The Library at the Mall 

o Outstanding Paraprofessional Award – Connie Trent of AACPL 
o Outstanding Volunteer – Carolyn Guy of St. Mary's County Library; Andrea and 

Michael Pugh of Cecil County Public Library; and Wanda Sherriff of Kent County 
Public Library 

Ms. Marshall stated that the conference venue is wonderful and encouraged all board 
members to attend.  
 
MSDE School Library Media 

o Ms. Hicks presented the board with the following update: 
o The schools are still running short staffed and there are not a lot of candidates to fill all 

of the open positions. This issue is impacting schools across the state. There are a 
number of counties that have open school librarian positions that have not been filled.  

o The Annual Report data has been collected from the school libraries and we are still 
waiting for approval of the report from the superintendent. 

o K-12 libraries are finishing up pricing for RFQs from new vendors and adjusted vendors. 
We are hoping to distribute the new pricing lists next month, however, we are still 
waiting to hear from Montgomery County. 

o There has been a lot of talk about book challenges during our meetings with media 
supervisors. A lot of the discussions were about implementing the blueprint for 
Maryland’s future. We held our combined media instruction meeting virtually and are 
hoping the next meeting in September or October will be in person. Virtual meetings are 
nice but it will be great to see everyone in person. 

Ms. Marshall stated that a positive thing with COVID has been that meetings have more 
participation because traveling is hard and virtual meetings allow for more attendance. 
 
Maryland Association of School Librarians (MASL) 
Ms. Tignor presented the board with the following update: 

o Eighty-three people have applied or have been nominated for the “I Love My School 
Library” contest. The winners will be announced by MASL. 

o Ms. Tiki Love is the President-Elect of MASL and has worked tirelessly to make the 
month of April the official School Library Month. Ms. Tignor thanked the board for all of 
their help. In February, Ms. Amanda Jones presented a program about all sorts of ways 
to make school libraries a part of the community. 

o We are currently in the middle of MASL elections and a new MASL Executive Board will 
be announced at the beginning of April. Ms. Jennifer Sturge is running for President of 
the American Association of School Librarians (AASL). Also, The Black-Eyed Susan 
voting is now open. Voting ends April 25th and is available to all Maryland students, Pre-
K through twelfth grade. Once the winner is announced, next year’s list will be available. 

o House Bill 196 went to committee for a vote. MASL does not have legislative experience 
and we scrambled to get information out to the community. We do not expect the bill to 
proceed further this session and we are creating a plan to stop the bill from being 
introduced next year.  
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o Ms. Tignor discussed book challenges that the school librarians are facing. She 
explained how these challenges are mostly affecting the marginalized societies at the 
schools. Tomorrow night the Worcester County Board of Education meeting should be 
very interesting. There will probably be a lot of book challenges. The American 
Association of School Librarians (AASL) is working closely with MASL to help us with 
these book challenges. Right now, the school librarians are being “dragged through the 
mud.” 

o Ms. Wheeler stated how heartbreaking it is to hear about the struggles the school 
librarians are facing. 

o Ms. Tignor asked the board to continue to read Young Adult books. They are 
phenomenal reads and hopefully, we will be through this in the next few months.  

o Ms. Wheeler advised that author Brad Meltzer spoke at the Carroll County Board of 
Education meeting. He was a magnificent positive force. There were also a lot of school 
teachers there. Ms. Wheeler assured Ms. Tignor that the board is always thinking of the 
struggles of the school librarians and that the board is available to MASL if needed. 

o Ms. Marshall stated that this is a nationwide issue and not just in Maryland. She advised 
Ms. Tignor that this experience is teaching her a lot about advocacy. The two books that 
MASL are dealing with now are All American Boys and All Boys Aren’t Blue. Howard 
County has quite a few other books as well as Carroll County, Worcester, and 
Wicomico.  

o Ms. Marshall asked if this book challenge is a coordinated effort. Ms. Tignor stated that 
all of the groups have similar talking points. There is one person who is really 
outspoken. Some of the language these groups are using is taken directly from HB 196. 
MASL is not sure where the coordinated effort is happening but they think this is a 
bigger effort that they thought. Ms. Marshall asked if this may be coordinated by 
conservative and rightwing websites and is it a national effort. Ms. Tignor wasn’t sure.  

o Ms. Hicks described how these groups are attacking across the country and are sharing 
a “script” with each other. She stated that there is a man on the eastern shore who has 
a YouTube channel. One new trend that started in the last month or so is that a number 
of state legislators are talking about criminalizing the sharing of books that are “harmful” 
to children. Ms. Marshall explained that when filtering was a big issue, the question was 
“what is harmful.” Ms. Hicks stated that when talking about books in high school, the 
students are over the age of sixteen. There is also a lot of concern in the schools how 
the criminalization will affect the sharing of these books with marginalized students. This 
can also affect whether a school will want to offer Advanced Placement classes. Ms. 
Tignor stated that a lot of these people are loud and making noise but they are not 
proceeding with the actual challenge process. If they do proceed, they usually do not 
win.  

o Ms. Tignor thanked the board for all of their help in this fight. Ms. Marshall 
recommended that they continue to reach out to MAPLA for their assistance with any 
future legislation.  

 
Other Business 
Ms. Marshall discussed the establishment of a Nominating Committee for Board Officers for 
FY2023. She stated that an entire year has gone by and it is time to nominate officers for the 
next year. She asked Mr. Parran if he would be willing to chair the committee. She also asked 
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Mr. Fish if he was willing to serve. Both Mr. Parran and Mr. Fish confirmed they would be 
willing to serve. She also asked Mr. Windley to serve and he confirmed he would. She thanked 
them all for volunteering. 
 
Ms. Marshall advised that a report from the Nominating Committee with the elected officers will 
be presented at the June meeting.  
 
Public Comment 
No public comments were submitted. 
 
State Library Board Member Updates 
There were no other updates. 
 
Proposed FY 2023 Meeting Calendar 
The following FY 2023 Meeting Calendar was proposed: 

o Thursday, September 15, 2022 
o Wednesday, December 14, 2022 
o Monday, March 13, 2023 
o Wednesday, June 14, 2023 

 
Mr. Parran moved for the board to adopt the FY2023 Calendar; Ms. Tignor seconded the 
motion. The motion was received unanimously. 
 
FY 2022 Meeting Calendar 

o Wednesday, June 15, 2022 – Virtual 
 
Meeting Adjourned 
Mr. Fish moved to adjourn the meeting; Mr. Clemens seconded the motion.  
The meeting adjourned at 12:19 p.m. 
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